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From my desk
>> After what felt like a very long winter, Spring is finally here –  

and with it, renewed energy and excitement for the months ahead. 

Between surging COVID cases, flooding rains in NSW and 
a change of government, the past few months have been 
eventful to say the least. As the days slowly get warmer and 
longer, it’s hard not to feel energised by the arrival of Spring 
and the promise of positive things ahead.

In our independent high schools, enrolments in our senior 
programs continue to grow and we have more young people 
than ever before sitting the HSC this year. 

Our Next Steps transition-to-work program – which 
engages young people with career planning while they’re still 
at school – is achieving great results among our students, with 
several already finding part-time work while they complete 
their studies. 

Next Steps is now being offered to young people in our 
homelessness and housing services too, after they told us they 
wanted support to develop vocational skills and explore career 
options that align with their interests and values. 

As one Next Steps participant, 
Alaska, told us: “Now that I have 
a job, I don’t struggle as much 
financially. And it’s great to have 
something to do every day. It gives 
me purpose.” 

Across our youth support services, our teams are working 
harder than ever to support young people experiencing 
disadvantage. 

In recent 

months, the top 
three services we’ve 
provided to young 
people were housing 
and accommodation 
support, life skills 
development and 
advocacy. This can include 
negotiating with housing 
providers, assisting young people to 
receive income support or helping them re-engage with 
education. During the advocacy process, we model the 
communication skills that help young people build their 
capacity to become confident self-advocates in the future.

As I said, it’s been an eventful winter!

Last but not least, on behalf of the entire Youth 
Off The Streets team, I want to thank you for choosing 
to support us. Thank you for trusting us to deliver the 
services and programs that create real and lasting change 
in the lives of young people.  

Until next time, 

Lex Nadine Lutherborrow 

Chief Executive Officer

SPRING 2022

We’re so grateful for your  

compassion and generosity



Become a monthly giver 
Your decision to become a Street Lights Partner will 
help light the way out of homelessness and disadvantage 
for hundreds of vulnerable young people each year.

By donating monthly, you can ensure these young people 
can access life-changing support services and programs.

With your ongoing help, we’ll be there for them for as 
long as they need us. 

Join our Street Lights program today by calling 
02 9330 3500 or email us at info@youthoffthestreets.com.au.

Caroline 
Masters
>> Our Street Walk program 

continues to offer after-hours 

support to young people 

by providing legal support, 

advocacy and housing support 

– in addition to practical 

assistance with meals and 

transport. 

Gary, our Street Walk Program 
Manager, takes a volunteer with him 

as he travels around the city providing 
support where needed. Caroline 
Masters, a corporate volunteer from 
RBC Capital Markets, recently wrote a 
reflection about her experience and 
shared it on her LinkedIn profile.

“How did you spend your Tuesday 

evening? At home on a comfy sofa? 

Going to a restaurant with your friends? 

Spending quality time with your family? 

When was the last time you stopped to 

think about how lucky you are just to 

have this as an option? 

“I recently swapped the sofa for an 

evening with Gary from Youth Off The 
Streets on “Street Walk”, an after-hours 

response program aimed at making 

connections with at-risk young people 

by reaching out to them and providing 

practical support to improve their safety 

and wellbeing. 

“During the evening we went to one of 

Sydney’s CBD food banks and delivered 

hot meals to young people who were 

couch surfing with friends because they 
don’t want to go home mainly because 

‘home’ doesn’t feel safe or welcoming. 

We met a young woman who despite 

working in a local pharmacy isn’t able 

to get a home of her own and helped 

her move between two Youth Off The 
Streets refuges. We searched the streets 

around Sydney Town Hall, Kings Cross 

and Central looking for young people 

who might be in need of food or a bed 

for the night. 

“To say it was an eye-opening 

experience is an understatement. 

At the end of the 
evening, I realised 
how lucky I am to 
have my own key 
to my own warm 
home and enjoy the 
simple pleasures in 
life like being able 
to make myself 
a cup of tea and 
watch TV. 

“I take for granted that I go to sleep 

in a warm, comfy bed knowing that I will 

be sleeping there again the next night, 

and the next and I don’t have to worry 

about where my next meal will come 

from. It’s so easy for us to forget about 

the necessities of life and I am grateful 

for having this experience to remind 

myself to consider those less fortunate 

than myself.”

SPOTLIGHT ON OUR VOLUNTEERS
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Cultural Services
Our Cultural Services team supports the social and 

emotional wellbeing of First Nations young people and young 
people from multicultural backgrounds through a range of 
services including cultural mapping, mental health support, 
case management and Koori Court. The team takes a culture-
first approach to assessing young people’s needs and works 
with them to develop culturally appropriate responses.

In September, the team relocated to Dubbo to work 
alongside local services responding to the surge in COVID-19 
cases. They assisted an estimated 3,500 First Nations people 
across the North West region of New South Wales with mental 
health support, casework support, public health messaging 
and vaccination support.

“I was born in Dubbo, so I have a lot of connections here, 

which is why it’s great to give back to the community and 

for Youth Off The Streets to be working here.” 

– Rikka Lamb, Aboriginal Mental Health Advisor. 

Educational  
support services

Youth Off The Streets recognises that education is vital 
for the development and opportunities First Nations young 
people receive. We ensure every young person has a pathway 
to flourish through access to flexible learning and culture-
specific programs in our schools.

We spoke to Melanie Hofman (pictured 
left), our Aboriginal Student Support 
Youth Worker, about our ASPIRE 
program, which provides First Nations 
young people with a safe place 
to learn and feel supported while 
connecting to their cultural identity. 

>>   Tell us about the Aboriginal Education program and 

how it supports First Nations young people? 

ASPIRE (Aboriginal Students Participating In Real 
Education) is an alternative learning program designed to 
support young Indigenous students with their schooling 
and then to continue on to employment. We have a focus 
on personal and cultural identity and supporting their 
engagement with the community. 

The ASPIRE program works in partnership with Aboriginal 
Elders, local service providers, government departments and 
community members with the aim of continual and lasting 
improvement in outcomes for the young people, families and 
communities involved.

A gift that lasts longer than a lifetime

>> Every young person has the 

potential to make a positive 

contribution to our world.

A gift in your Will, whatever the amount, 
is so important to the young people in 
our care. There is no quick fix here – we 
work with kids whose lives have been 
shattered by neglect, abuse and trauma. 
Our goal is to always be there for them, 
whenever they need us and for as long 
as it takes.

By leaving a gift in your Will – no matter 
how big or small – we can continue with 
our vital work to reach young people 

in the future and help them to become 
active and valued members of their 
communities. 

It’s your opportunity 
to make a lasting 
impact on the lives of 
future generations.

By leaving a gift in your Will, you will also 
become a member of the Father Chris 
Riley Society. It’s our way of thanking you 
now for your foresight and your special 
contribution. 

Members 
receive 
invitations to 
special events, 
an exclusive pin 
and a certificate.

For further enquiries please 
call our Bequest Officer on 
02 9330 3530 or email us at 
bequests@youthoffthestreets.com.au

CONNECTION TO CULTURE
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>>   How do young people get access to this program? 

The program is available to young people in years 9 
to 12 in Key College, Redfern and at our Chapel school 
campus in Merrylands. 

>>   What barriers do First Nations young people face 

in education? 

First Nations young people may face a range of issues 
while at school. Racism – both individual and systemic – 
can negatively impact a student’s motivation to attend 
school and may have adverse effects on their mental 
health and social–emotional wellbeing. 

First Nations young people need culturally 
appropriate support, which includes teaching styles and 
special learning interventions. 

We incorporate the 8 Ways of Learning framework, 
which involves narrative-driven learning, visualised 
learning processes, hands-on/reflective techniques, use 
of symbols and metaphors, land-based learning and 
connectedness to community. 

>>   What is the impact of this program on First 

Nations youth? 

This program gives them a place to feel safe and 
supported with others experiencing similar challenges. 

It is tailored to the young person’s needs – these 
can range from transitional support from Youth Off The 
Streets schools to further studies and employment or 
exploring cultural identity. 

Exploring cultural identity can be a long and personal 
journey. Some young people have not had these 
conversations before the program and may feel lost 
or disconnected from their culture or cultural identity. 
Helping them navigate this journey is a necessary process. 

>>   Why is a program like ASPIRE essential? 

Connection to community is an essential part of 
the program and it’s what makes it unique. First Nations 
people tend to work better in groups, working together 
and supporting each other. 

>>   What else is required to help First Nations young 

people reach their goals? 

Programs like this one, which focus on the outcomes of 
the individual, should be available to all First Nations young 
people. I think all schools must also commit to truth-telling 
within the curriculum, starting in primary school. 

This will ensure that all Australians are aware of 
their true history, and through this truth-telling, a new 
understanding of what First Nations people have endured 
and continue to endure will be learned.

Two poems
We’ve been looking back through the files of our 

newsletters over the past 30 years, and it’s fascinating 
to see how much our service delivery methods have 
evolved and expanded. What hasn’t changed are the 
challenges young people face and how deep they need 
to dig to face them. 

Here are two poems from newsletters in  

1998 and 1994 that still resonate today.

FROM THE ARCHIVESCONNECTION TO CULTURE



Due to the new postal delivery schedules from Australia Post it 
may now take up to two weeks to receive your receipt. We comply 
with the Privacy Act and do not disclose personal information to 
third parties. If you have any questions or do not wish to receive 
any of our communications please phone us on (02) 9330 3500.

Registered Charity No. 12611    ABN 29 100 388 412
All donations 

$2 or more are 
tax-deductible

WAYS TO DONATE     

  youthoffthestreets.com.au/donate    

 % 1800 062 288 (free call)     

   Mail form in reply paid envelope enclosed or send to 

Youth Off The Streets, PO Box 6025, Alexandria, 2015

YES, I WANT TO SUPPORT 

YOUNG PEOPLE IN NEED
nn3

PLEASE ACCEPT MY SPECIAL GIFT OF  

  $ 

MY DONATION DETAILS: 

Please find enclosed:

nn    Cash

nn    Cheque/money order  

made out to Youth Off The Streets Ltd

Or please charge my credit card:

nn   Credit card    nn  Visa    

nn  MasterCard    
nn  American Express    
nn  Diners

Card number

nnnnnnnn nnnnnnnn nnnnnnnn nnnnnnnn
Expiry  nnnn - nnnn 
Name on card 

Signature 

My details:

Name 

Address 

 

Phone 

Email 

Thank you!
Fundraising update 
Thank you for your outstanding response to our Tax 

Appeal. You helped to raise over $640,000 to ensure that 
we can continue delivering our wraparound services to 
support vulnerable young people like Scott and Amelia*. 
We’re so grateful for your support.

Results of our recent Supporter Survey are in.

We recently completed our biannual Supporter 
Survey, where we gave you, our wonderful supporters, 
an opportunity to share the things that matter to you. We 
feed the survey findings into our strategic planning and 
use these insights to inform our communications to our 
supporters and the wider community. 

Overall the results show that you are aware of 
the growing challenge of youth homelessness and the 
importance of Youth Off The Streets’ services to young 
people in need. The services most important to you are 
education, youth homelessness and mental health. You 
feel a strong sense of loyalty to Youth Off The Streets – we 
are very grateful for that!

Many of you have been concerned about Father Chris 
Riley and we thank you for all the messages of support 
for him. Father’s health continues to stabilise, and he is 
enjoying the quieter life of semi-retirement. He is proud 
of the way that Youth Off The Streets is continuing his 
vision and mission, and he’s grateful for your thoughts 
and prayers.

>> Some quotes from our supporters include:

“ We give what we can and pray for success in 

all your programs. Great work, keep it up. God 

Bless!”

“ Youth Off The Streets does an amazing job and 

I am proud to be a supporter.”

“ Keep up your necessary work with our youth 

who need much support, love and care.”

“ Keep up the good work. Someone needs to be 

there for these children.”

“ You do the most awesome job and are so 

committed.”

“ I first started donating from participating in 

the ‘Sydney to Surfers’ ride. I was inspired by 

the kids and their teachers. Have read Chris 

Riley’s books. Wonderful Charity!”

THANK YOU!

* We change young people’s names to protect their privacy.

http://youthoffthestreets.com.au/donate


Dates for your diary 
Cup of Kindness  
Friday 30 September – Monday 3 October 

How can Australia’s most beloved beverage help 
young Australians experiencing homelessness and 
disadvantage? 

Cup of Kindness is about spreading kindness through 
coffee. From Friday 30 September to Monday 3 October 2022 
– including International Coffee Day on Saturday 1 October – 
we’re asking participating outlets to donate 50 cents for every 
hot drink sold or a percentage of sales during the four-day 
campaign.

The funds raised by your café will support Youth Off The 
Streets’ essential services for at-risk young people – from safe 
housing and counselling to education and training pathways, 
life skills programs, youth justice support and community 
outreach, among other services 

Eden Gardens Morning Tea  
Wednesday 19 October 2022 10am – 12pm 

Join us at Eden Gardens on Wednesday 19 October and 
enjoy a delicious morning tea, hear an inspiring message from 
our CEO Lex Lutherborrow, watch an exciting performance 
and meet some of the young people supported by Youth Off 
The Streets. There will be free parking on site – remember to 
bring your sun hat. 

RSVP: edengardens.com.au or call 02 9330 3500. 

Christmas Hamper Drive  
Tuesday 4 October – Wednesday 15 December 2022 

Help give young people and their families a joyful 
Christmas by donating items to our Christmas Hamper Drive. 
Here are some of the items you can donate:

•  Gift vouchers (e.g. Cinema, Rebel, Target, Priceline, 
Ultimate Teens, Kmart, Coles and Woolies)

•  Non-perishable and staple foods (e.g tinned vegetables, 
pasta, rice, sweets & treats and other canned goods)

•  Christmas presents (e.g. board games, essential 
underclothing, toiletries)

Thank you for your support!

 We’ll be available on Tuesdays and Thursdays, 9 am to 
5 pm from 4 October to 15 December to take deliveries at our 
corporate office at 28 Bowden Street, Alexandria, 2015. Please 
contact us if other delivery/pick up options are required. 
For more information, please contact: 02 9330 3500 or 
community@youthoffthestreets.com.au.

Coogee Beach Club Christmas Markets  
Saturday 3 December 2022 

Looking for a unique gift to put under the tree? 

Come find the perfect item at the Coogee Beach Club 
Christmas Markets! There’ll be an array of unique stocking 
stuffers, bespoke handicrafts and beautiful Christmas 
treats – all from handpicked local suppliers. It’s the perfect 
opportunity for a family day out, with a percentage of 
proceeds going to Youth Off The Streets’ essential services. 

The Beach Club will be open for breakfast from 8.30 am, 
with food and drinks available all day.

Youth Off The Streets’ Spirit of Christmas raffle 
will launch in October and be drawn in time for 
Christmas

Participating in our 50–50 Spirit of Christmas cash raffle 
can help change a young person’s life this Christmas. It’s a 
challenging time of year for many young people experiencing 
disadvantage. Keep an eye on our website to make sure you 
don’t miss out:  
youthoffthestreets.com.au/get-involved/50-50-raffle.

Have a question?  
Please call us on 

02 9330 3500 

Join the Youth Off The Streets community 

on Facebook and Instagram for all our 

latest news and stories.

ARE YOU FOLLOWING  
US ON SOCIAL MEDIA? 

youthoffthestreetsaustralia

@youthoffthestreets

Youth Off The Streets | LinkedIn 

EVENTS
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https://youthoffthestreets.com.au/get-involved/50-50-raffle/
https://www.facebook.com/youthoffthestreetsaustralia
https://www.instagram.com/youthoffthestreets/
https://au.linkedin.com/company/youth-off-the-streets/

